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CAUTIONS FOR CLIENTS

e CASH dealing is strictly prohibited in ACM Gold (Pvt.) Ltd. Follow the
notification of Direct Funds Model which is available on our website.

e Deposit taking from Clients for future trade in company’s bank account is
strictly prohibited after implementation of Direct Funds Model from April 30,
2019 to onwards.

e Deposit taking from Clients on promise of fixed returns is purely illegal and
prohibited.

e Strictly follow the guidelines of PMEX for clients, such as DO’s and DON’T.
Both are available in Urdu and English on our website.

e Avoid sharing of your User ID/Password with anyone.
e In case of lodging complaint with PMEX when broker is unable to resolve

your issue, dial PMEX on dedicated customer support services UAN 111-11-
PMEX (7639) or PMEX Investor Grievance Cell on (+92-021- 111 623 623).
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Compliance Department

ACM Gold (Pvi) Ltd. is a member of Pakistan Mercantile Exchange (PMEX) & registered with Securities and Exchange Commission of Pakistan (SECP)



